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COTA Commercial Bank — Affidavit of Dispute Transaction
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A. #-+ 4 3 (cardholder information)

¥ < 4 7 (Chinese name) : # < 4+ 7 (English name) :
& %% %D No) : 2 @ ¢ (office phone no.) :
= # T 3= (mobile phone no.) : A RA& 3 (home phone no.) :

7 * + + % (card no.) :
B. £ % 2 % % (dispute transaction)

i % p ¥ (transaction date)

7 & & #(merchant name) :
ﬂ & g (amount) @ F75 B £ FE(NTS) % £ %f (other currency)
®*12d (dlspute reason)

E] 1 2 DR 2 B3R RE 3R £ gt 5 % % (deny participating in the transaction at the merchant)
[]2. % % 2 B R F & 2 % (never been to the merchant or participate in the online transaction)
[ 13. 43¢ % %] 2 % (incorrect amount or currency) » I+ = J& % (correct)

[ 4. + %{7» f+ (incorrect account no.) » i & J& % (correct)

[ 5 & %’;&éﬁ-;‘fx(duplicate processing)

[ ]6. #c* H # 3 ;% i #(paid by other means) » ¢z * = ;% % (by the mean)
[ ]7. B xf’}w « PRF% & Frs!l (cancelled or returned)

[ ]8. # & A IR ATM & ot 4 (service not provided / did not receive cash)
[ ]19. # i (other)
D. %74 %®d 5 1~7:8918 > & 4 ?"E‘ =y 3—%’?;;?/‘1‘}7 g E v R 'g- FHE L A2 /}J
FFRAMF AR RAEPA P 2 FERIIL PR LLHARFAREELF Y w

E. #FLZMd ¥ 87> A4 & 1 py F;Fg]gsf F,;}i*r O RfRALR LR S f{fa?),@ o
Hb LEF FRARPE A AN CRET AP BRI A A E LG
LR ARIcAH - BPRFREYF TR MR RPn P P RAAILFER - AR LT F
B REE AL FRE > T RBA 2 o
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| understand that COTA Commercial Bank investigates alleged fraudulent or unauthorized credit card usage

and may refer the same to the appropriate law enforcement agency. | agree to cooperate in any prosecution
of individuals charged with fraudulent or unauthorized credit card usage. The undersigned hereby states that
to the best of my knowledge, the statement contained hereby are true and correct in all respects.

B4 LE X LR

(signature) (GRS R X ) D) (date)
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COTA commercial Bank 10F, No. 580, Jinhua Rd., North Dist,, @ 8 FAX : (04)22387778

Credit Card Center Taichung City,404408, Taiwan (R.0.C.) (+014)



